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Social work among Negroes in High Point, a southern 
urban center, is going through a process of change. Within 
the past ten ye;, rs, particularly since the outbreak of World 
War II, there has been a marked increase in social welfare 
resources and services rendered* Fifteen new agencies have 
been established or reorganized during the period of this 
study - nine fostering group work and six rendering case work 
services. 
It will be noted that the development of group work 
agencies surpasses that of other typ©3 of organizations• 
According to the Colored Boys* Commissioner: 
It was in direct response to the high rate of 
juvenile delinquency, vagrancy and romiscuity that 
the City saw a need for more wholesome and supervised 
recreation. During the period from lt39 to 1942 colored 
youth filled the Juvenile Court each Tuesday and Thurs¬ 
day mornings. We, tne leaders, realized that some de¬ 
finite steps must be taken to curb such behavior. 
Like most southern cities, High Point is composed of 
a large number of Negroes in comparison with tne total popu¬ 
lation of the City. Each of the two groups has its own re¬ 
sources, leaders, and problems. However, there exists a 
close relationship between the leaders of the two groups, 
thus making for better cooperation, planning, and programming 
Statement by 0. E. Davis, Colored Boys’ Commissioner, 




in all civic activities. 
One of the important discoveries in recent years 
is that the community is a growth, and like any or¬ 
ganic bodj, it can be directed and controlled only 
by means of devices and methods flexible enough to 
m et the vast variety of situations which are in a 
constant state of transition. The success of commu¬ 
nity efforts, therefore, depends upon the ^bility of 
its leaders to adjust to a changing world. 
Although the basic needs of man the world over are 
similar, there are variations in the social, psychological, 
and emotimal needs of difxerent groups. The type of commu¬ 
nity, geographical location of the community, racial dis¬ 
tinctions, ana community patterns make for differences in 
individual and group needs. Environmental factors play a 
major role in the Negro's reaction to community and societal 
movements* 
Purpose 
The purpose of thl3 stud., is to .how the increase in 
social welfare resources Y,filch are available to Negroes. 
These resources will be studied and analysed from the stand¬ 
point of quality and need of the Negro of High Point. In 
addition, this study is to show the increase in services 
rendered by both old and new agencies. It is hoped that the 
social service administrators and social workers can get a 
clearer picture of the advancements and needs of the 
community. 




The scope of this study is concerned with the develop¬ 
ment and activities of all social service agencies and the 
personnel of each in the City of Hi h Point; the agencies 
will include case work, group work and community organization. 
Methods of Procedure 
The following methods of pr ;cedure were used in 
gathering data for this study: 
1* Interviews with agency executives, 
2, Agency reports and other unpublished materials, 
3, Observation, 
4. Participation in community activities, 
5. Reading materials gathered from the Atlanta 
University Library, 
CHAPTER II 
HISTORICAL BHCKGMJUND AND CHARACTERISTICS OF THE 
HIGH POINT COMMUNITY 
High Point derived its name from a statement made by 
Captain Gregg, chief engineer of the surveyors of the North 
Carolina Railroad from Goldsboro to Charlotte, who said, 
"This Is the higiiest point along the whole survey, so we 
will call It High Point."1 
In the 86 years since the town was incorporated In 1859 
the City of High Point has been built on the ground that was 
largely untouched woodland. The town developed following 
the completion of the North Carolina Railroad, which crossed 
the Fayetteville and Western Plank Road at a point, now Main 
Street. The area of the city in square miles is 9.8, 
According to trie 1940 Census Reports, High Point has a 
population of 58,498. Of this number, 20% of the inhabitants 
are Negroes; or, approximately 7,700 Negroes compose the com- 
2 
muiiity. The High Point Township Census of 1940 Indicates a 
total population of 45,181, The City ranks 7th, in population 
in the state of North Carolina, The 1940 census reports, 
further, that there are £3,696 citizens In the city, who are 21 
3 
years of age and over. No survey has been made since 1939, 
1Fertinent Facts About High irolnt, North Carolina, High 






and a census today would, no doubt, reveal large increases 
in population. 
The original Charter of High Point was granted by the 
State Legislature in 1859* The present council, a manager 
form of government, was inaugurated by Charter Amendments 
in 1915 and 1931.^ It provides for a City Council con¬ 
sisting of a mayor and eight councilmen. 
High Point is operated under a modem city manager 
charter which places responsibility for efficient operation 
of all departments upon the city manager and delegates to 
him authority commensurate with such responsibility. 
The charter is unique in that the debt creating 
power of the city council is greatly restricted. No 
new indebtedness may be created in any fiscal year in 
excess of 50% of the amount retired during the previous 
year, except by vote of the oitizens. Under this plan, 
the indebtedness of the city will undoubtedly decrease 
each year, and at the same time, such limitation will 
not prevent the logical development of municipal 
facilities,^ 
For fifteen years or more after the War between the States, 
g 
life in High Point ?/as listless and unprogressive. In the 
late sixties and seventies the spirit of enterprise began 
awakening, it was in this period that many pioneers in 
merchandizing, manufacturing, and banking began coming into 
4 
High Point, many of them from farms in this immediate vicinity. 
1Ibld. 
o 
“Selected characteristics of High Point, North Carolina." 




The spirit engendered and the foundation laid by these 
sturdy individuals are shown In the development of High 
Point as a leading manufacturing center# 
Today, High Point is known as "The Manufacturing Center 
of the South,” ranking second place In the country in the 
making of furniture.^ The first furniture factory was or¬ 
ganized in 1888# Woodworking is the pioneering Industry which 
Is natural, as there were a number of artisans skilled in 
2 
such manufacture from the early settlement of the community# 
The City, however, has not remained one of a single 
Industry# It is the southern center of two major in¬ 
dustries - furniture and hosiery - along with Its other 
types of plants# The first hosiery mill was organized 
in 1905, and, today there are twenty-four mills operating 
in the city.5 
Table 1 will give a picture of the manufacturing plants 
functioning in High Point* 
Although High Point is an urban area in terms of popu- 
4 
latlon, It has some predominant rural characteristics# 
Face to face contacts, borrowing, back-fence gossiping, 
faiming, and neighborhood cliques are some of the practices 
which support the above statement# The church continues to 
be an important center for "chatting” and meeting friends, 
^What»s Made in High point and Who Makes It, High Point: 
Chamber of Commerce, 1945# 
2Ibld. 
5Ibld. 
^Observation made by Writer# 
7 
TABLE 1 
MANUFACTURING PLANTS IN HIGH POINT, 
NORTH CAROLINA* 
Classification Number 
. TOTAL 202 
Wooden Household Furniture 58 
Veneers and Plywoods 9 
Supplies for the Furniture 
Manufactures 17 
Furniture Finishes and Paint 3 
Packing Material for Furniture 11 
Lumber and Building Material 7 
Mattress 2 
Speciality Paper Bags 3 
Boblien Heads, Shuttle Blocks 
and Dimension Stock 1 
Glass Products 3 
Toys and Playground Equipment 2 
Hosiery 19 
Hosiery Transfers 5 
Overall and Work Garments 2 
Yam 2 
Rayon Dress Goods 2 
Dye Works 1 
Textile Chemicals 4 
Throwing 1 
Machine Manufactures 18 
Food Products 8 
Other Manufactures 24 
a 
Issued by the Chamber of Commerce, High Point, North 
Carolina, 1944* 
even though there exist other social welfare organizations. 
A large number of the residents of this community have not been 
made aware of the development of social resources other than 
8 
the churches and schools,^ 
Whether in the surrounding farm land or within the muni¬ 
cipal boundaries, you see constant evidence of the modern tem¬ 
po in High Point, That is ?/hy the city could readily be termed 
"The Balanced City,” Here are sturdy live stock, fertile 
fields, and future farmers gaining the new concept of agricul¬ 
tural life. In the city schools the youth of High Point enjoy 
educational advantages. Although there is only a 20% colored 
population, the municipality gives consideration to Its respon- 
3 
sibility to them, 
A survey which was made in 1945 revealed that the resources 
4 
in this area have increased greatly during recent years* Table 
2 indicates the resources which are available to the Negro of 
High Point, 
^ttThe City of Industry in An Area of Advancement," 
Chamber of Commerce, High Point, 1946 (mimeographed), 
2Ibid, 
5Ibld. 
4,,Selected characteristics of High Point, North Carolina," 
Chamber of Commerce, High Point, 1946 (mimeographed). 
9 
TABLE 2 
NUMBER AND CLASSIFICATION OF RESOURCES 
AVAILABLE TO THE NEGRO OF HIGH POINT* 
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Carolina, 1945, 
of Commerce, High Point, North 
CHAPTER III 
RESOURCE DEVELOPMENTS AND SERVICES RENDERED 
FROM 1932-1940 
Prior to 1935, social work as we know it today, was 
practiced only to a minor degree in the High Point community. 
Present records Indicate that only four social welfare a- 
genclea were organised, as such, before 1935; these agencies 
are tho High Point Chapter of the American Red Cross, The 
Chamber of Commerce, The Salvation Army, and the City Health 
Department* 
The High Point Chap ter— American Red Cross 
The first social service agency established was the City 
Chapter of the American Red Cross, on July le, 1917. The or¬ 
ganization of this private agency follows tire National stan¬ 
dards set down for all local chapters: 
It Is responsible for all local Red Cross activities 
within &s territory, subject to the policies and regu¬ 
lations of the Rational organisation as enunciated by 
the manager of the Division within which the Chapter is 
located. The territory assigned to a Chapter Is usually 
a county, and its members are the residents thereof who 
become members of tho Red Cross through yearly payment 
of due3* The officers of a Chapter are the chairman, 
vice-chairman, treasurer, and secretary. The governing 
body is the Chapter Executive Committee, which is elected 
by its members.1 
In 1942, there was a change in tire focus of Red Cross 
1Sarah Pickett, 
1923), pp* 24-25. 




From its establishment to this date, the services rendered 
had been the giving of material relief to needy families in 
the community, making of garments for foreign relief, and 
home hygiene training in the local schools. The entrance of 
this country into active war service was the stimulus behind 
the change. 
A pamphlet issued by the local Chapter depicted the fol¬ 
lowing activities as carried out by the Red Cross or under its 
direction; certain specifications v/ere made in regard to the 
Negros 
1, Home Service 
A. Assistance to active servicemen and their families 
1. Renders financial assistance. 
2. Maintains commun!cation service for veterans 
and dependents. 
3. Handles emergencies, individually. 
4. Makes home visitations. 
5* Counsels, 
B. Assistance to ex-servicemen and their families. 
1. Files pension claims for veteran and dependents. 
2. Renders financial assistance. 
3. Assists in problems of war insurance. 
4. Advises concerning G. I, Bill of Rights. 
5. Counsels veterans concerning local welfare 
agencies. 
6. Handle s emergence es. 
7. Supplies home condition reports when requested 
to Medical Staff of Veteran's Hospital. 
2. Home Nursing 
A. 52 certificates have been issued to Negro school 
students. 
B. 39 certificates have been issued to Negro business 
and club women. 
3. First Aid 
A. 15 Negro instructors have been trained. 
B. 25 junior certificates issued to Negro women. 
12 
4. Volunteer Special Services 




5. Surgical dressing1 
The City Chapter works in collaboration with the schools, 
adult women*s clubs, Health Center, and the Mary McLeod Bethune 
Y. W. C. A. It is through these organizations that Red Cross 
classes are conducted and civilian war services are rendered 
to Negroes» These are services described as "all civilian 
activities, other, than protection, with which communities 
and individuals must be concerned as a part of their contri- 
p 
bution to the prosecution of the war." 
A large part of the work of this agency is done by volun¬ 
teers under the leadership of the professional staff. There 
are approximately 150 volunteers affiliated with the agency. 
However, of the three professional staff workers and one 
clerical worker, neither is a Negro. 
The average number of Negroes served per month is SO. It 
is usually the Negro of the lower economic status who sectes 
assistance from the Red Cross in High Point. According to 
the agency executive, there is a misconception of the functions 
of this organization, and to the upper economic group it re¬ 
presents ”a charitable organization for the poor.” Although 
•baigh Point Chapter-Amerlcan Red Cross, The American Red 
Crosss ' High Point, 1945. 
2 
Joanna Colcord, MCommunity Welfare Planning In Wartime.” 
Social Work Yearbook. VII (1943), 150. 
13 
the Negro is served by this chapter, it has not reached a 
large percent of those who need either material aid or coun¬ 
seling,*- 
Negro Boys* Commission 
In January, 1935, the city of High Point established a 
Negro Boys* Commission which is staffed with one male worker; 
he is known as the Negro Boys’ Commissioner, The city felt 
that there should be some over-all body to supervise the ac¬ 
tivities of colored boys in the community? This office is a 
subdivision of the Juvenile Court which is located in the 
County Seat, Greensboro, North Carolina, 
The activities of the Negro Boys’ Commission are concerned 
with two aspects of delinquency program, namely Prevention and 
Treatment, In the area of prevention, clubs and civic groups 
have been organized among youth. At present there are three 
such organizations, which include the Boys* Club, Shoe Shine 
Club, and the Safety Patrol, All .embers of these clubs are 
given a free trip to Washington, D. C,, each year, a weekfa 
camping experience each summer, and free swimming privileges 
weekly at the colored park. In this recreational aspect of the 
program, a large number of volunteers givetheir services, 
^Statement by Daisy Potter, Red Cross Volunteer, High 
Point, North Carolina, personal interview, February 10, 1946, 
2 
Colored Boys’ Commissloner, High Point, North Carolina, 
5 
WorK. Q£ Negro Bays' CommlsaiP^ High Point, 1945, 
14 
Social Group v/ork is one of the newer approaches 
of the problems of juvenile delinquency. This is an 
educational process and among other things, aims at the 
growth of personality and the development of social 
relationship, attitudes and participation. The methods 
used include clubs, classes, athletics and other edu¬ 
cational activities under the supervision of trained 
leadership. The prevention of delinquency is an im- 
The treatment phase of the ag ncy'a program is centered 
around case study; the home, the community and the individual 
are studied by the commissioner. The boys are constantly 
counselled, aiming at rehabilitation before they are carried 
2 
to the Juvenile Court. If the court feels that a boy should 
be committed for Institutional care, he is sent to Morrison 
Training School, the only institution in the State of North 
Carolina for delinquent colored boys. Follow-up study is made 
5 
after the boy returns to High Point Community. 
The Negro Boys* Commissioner has a Masters Degree in 
Social Work and has had wide experience in working with youth. 
Since 1941, the rate of*'juvenile delinquency among colored 
boys in High Point has greatly decreased. Today, it is below 
that of the white boys of this city and is, also, below the 
4 
national average. 
There Is no central agency which coordinates the activities 
of Negro girls. A girl delinquent appears before the Juvenile 
^Elsa Castendyck, "Behavior Problems," Social Work Yearbook, 






Court after her first charge and is often sent to the Delin¬ 
quent Ward of the County Orphan Home in Greensboro. The first 
institution for delinquent Negro girls was established in 
Rocky Mount, North Carolina, In 1943. 
The Colored Municipal Park 
The erection of the Colored Municipal I ark in High Point 
in June, 1937, marked the beginning of public recreation for 
all age groups. This resource is sponsored and financed by 
the City of High Point. 
The park covers a space of 27 acres. Its equipment in¬ 
cludes a swimming pool, ranging in depth from feet to 11 feet; 
6 tennis courts; an athletic field; a children’s playground, 
including a wading pool, sliding board, sand-box, and swings; 
picnic grounds; a snack-bar and dancing provisions.^ 
The location of this resource is go rd, for, it is within 
walking distance for the residents on the East side of uhe 
city and adequate transportation is provided for those on the 
South side. The park Is open during the summer months only. 
All clubs and organizations of the community make use of 
the facilities at the park; out of town groups, too, often 
use this resource for outings and picnics. Each Wednesday is 
set aside as "free swim day" for members of the playgrounds, 
hoys’ club and Scouts organization. Pres swimming classes 
^Pertinent Facts About High Point, North Carolina, High 
Point, Chamber of Commerce, 1946. 
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are conducted weekly for adults who are interested in learning. 
Inter-group tournaments and contests constitute a regular part 
of the agency’s program. 
Water plays and pageants have come to be used extensively 
within the last few years.^ Annually, the colored municipal 
park of the city presents a water pageant as a closing feature 
of the park’s activities. At this time, swimning skills and 
demonstrations are displayed before the public,which always in- 
2 
eludes over a thousand spectators. Swimming meets are, also, a 
constituency of the affair, and prizes are awarded to those in¬ 
dividuals who, according to the spectators, display the most 
unusual swimming dexterity. Participants Include both male and 
female, most of whom are members of some civic or social organi¬ 
zation in High Point. 
The park personnel consists of a manager; an assistant 
manager; a recreation worker; the Negro Boys’ Comr.issloner; one 
colored policeman; two paid, trained senior lifeguards, and four 
trained volunteer lifeguards. The manager has an M. A. degree 
In Guidance and has wide experience in social work. 
The park has been one of the most serviceable and well- 
patronized social service resources available to the Negro. 
Several thousands of individuals are served monthly. According 
1 
Mary J. Breen, Partners In Play (New York, 1936), p. 128. 
2 
Observation made by Writer. 
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to the manager, the recreational and educational needs of the 
Negro of High Point have definitely been met, in port, through 
the services rendered by the pork and its staff. 
The County Department of Public Welfare 
Public welfare has always been recognized as a res¬ 
ponsibility of local governments in the United States. 
From the modest beginnings of poor relief have grown the 
extensive public assistance program characteristic of 
county and city public welfare agencies today.* 
The County Department of Public Welfare, in High Point, was 
established in July, 1937, two years following the passage of 
The Social Security Act. This agency was the first public wel¬ 
fare organization established in the City. 
Both races are served by this organization, although sepa¬ 
rate provisions aremade for Negro clients. There are nine full¬ 
time professional workers, only one of whom is a N jgro. The 
Ex cutive is a graduate from a School of Social Work. The Negro 
case worker was hired in August, 1945; she is & college graduate 
with neither training nor experience in this field. The Negro 
case-load is served by both colored and white workers, according 
2 
to the division of territory. 
During the first few years of the agency*s work, the re¬ 
sult of the depression was a predominant factor influencing the 
lives of the people. 
•^Marietta Stevenson, Public We fare Administration (New fork, 
1938), p. 85. 
^Letter from May© T. Knox, Colored Case Worker, Department 
of Public Welfare, High Point, North Carolina, February 1, 1946. 
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In 1935, there was a total of 19,851,000 persons in this 
country receiving public assistance, relief work program em¬ 
ployment, or other emergency assistance financed by federal, 
state, or local funds; in 1936 there were 18,872,000 and in 1937, 
15,605,000 persons receiving such aid.’*' In High Point there was 
a total of approximately 683 persons receiving public assistance 
in 1936; of this number, 254 were Negroes.2 Relief-giving, 
therefore, was a major service rendered bj the Department of 
Public Welfare. 
In addition, the responsibilities of W. P. A. certification 
and selection of boys for Civilian Conservation Corps rested 
with the Department of Public Welfare. The purpose of the 
G. C. C. program was to relieve distress through employment of 
idle men on constructive jobs, to build the men into useful 
citizens, to carry on conservation programs, and reduce forest 
fires. Each young man received 430.00 monthly as an allowance 
from which he allotted, at least, 422.50 monthly to needy oepen- 
g 
dents. 
In 1940, there was a meeting held In Greensboro, North Caro¬ 
lina, of all social welfare workers in the state to discuss the a- 
dequacy and inadequacy of their work. A reorganization was planned, 
as a result of which the agency's program became more intensive 
1 
Marietta Stevenson, op. clt., p. 36. 
2 
Annual Report of the Guilford County Department of Public 
Welfare,~North Carolina, ïw3Ô (mimeographed). 
5lbid. 
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and extensive.^ Emphasis was placed on trained workers who 
were best equipped to treat s cial problems. 
At present, the services of the agency are not limited 
merely to the issuing of material aid, for the case-load also 
includes non-relief clients. Interviewing, investigating, coun¬ 
selling, and home-visiting accompany all services rendered to 
the applicant. 
Of the 761 cases being handled by the agency in 1945, 186 
were Negroes. The Negro clientile consists of 102 Old Age Assh- 
tance, 66 Aid to Dependent Children, 10 General Relief, 4 other 
financial assistance, arid 14 receiving service only. Often, a- 
dult incapacitated clients applying for public assistance are 
sent to the County Orphan Home in Greensboro,, North Carolina. 
Present records indicate that there is no Child Welfare 
Division in this Agency for Negroes. 
United States Employment Service 
In September, 1937, a tnird agency, the United States Em¬ 
ployment Service, was established In High Point. 
The colored office is located in a separate building; it ia 
staffed vjith 2 male workers, both of whom have college degrees. 
The Interviewer-In-charge has had, in addition, twenty yoars of 
experience in business and social service. Approximately 150 
Negroes, between the ages of 15 and 60, are served weekly. 
^"Letter from Maye T. Knox, Colored Case W rker, Department 
of Public Welfare, High Point, North Carolina, February 1, 1946. 
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According to a schedule which was filled out by the agency 
executive, the major services rendered by this organization are 
the assistance to applicants to discover and evaluate their 
attributes and assistance in locating suitable jobs. A register 
containing firms and individuals who desire colored help is kept 
by the agency. The age, educational, and other personal quali¬ 
fications which the firm or individual requires of the worker 
are taken along with their request.^ 
The employment situation among Negroes is critical. During 
the war period, a large number of them left jobs in the city to 
accept better paying positions elsewhere. The vacancies, In 
most instances, were filled by housewives and persons coming into 
High Point from neighboring rural areas. Now that the war is 
over, many civilian Negroes are fired from local plants so that 
veterans, white and colored, may obtain employment. In addition, 
a large number of the population who left the Uity la returning 
in search of employment at home. 
Prevalent, also, in the High Point community is the problem 
of child labor. War production has set In motion certain trends 
o 
which threaten to change the child labor situation radically. 
A large number of colored youth in the City discontinued their 
school attendance to accept employment in industry, both in and 
out of High Point. Some of the local industrial plants are now 
^Welcome Home to High Point, North Carolina, United States 
Employment Service: High Point, 1946. 
2 
Gertrude Zimand, "Child Labor," Social Work Yearbook, VII 
(1943), 98. 
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closing their doors to youth, who continue to seek employment 
rather than return to school, 
IhthefaLlof 1941, for the first time in the United States 
history, high school enrollments decreased. Boys and girls 
have been leaving school because they can now find jobs - 
and jobs that pay well. The number of employment certifi¬ 
cates granted to minors sixteen and seventeen years of age 
increased more than 100 per cent between 1940 and 1941. 
The City Health Department 
The City Health Department is one of the welfare agencies 
which was established prior to 1935, This study includes it be¬ 
cause of its expansion of services tg Negroes within the period 
treated by this study. 
Since there is no evidence that certain diseases are 
genetically more characteristic or less characteristic of 
Negroes than of whites - although it is possible that slight 
differences in one direction or the other may some day be 
revealed - it is not necessary to single out Negroes for 
special attention in any efforts to cure or prevent disease. 
The application of the equalitarian principle of “need” in 
the cure of diseases and ill health and of "equality of op¬ 
portunity*’ in their prevention will suffice to eliminate any 
special Negro disabilities. 
If disease prevention on work is to oe effective, it 
must be planned on a national basis without regard to the 
color of the Inhabitants* In the South, as well as in the 
North, there is an increasing popular recognition tnat 
^diseases can not be segregated," and. that high rates of 
death, sickness, and poor health among Negroes carry tre¬ 
mendous social costs, directly and Indirectly, even if they 
can not be calculated accurately in dollars and cents. 
In 19&3, the City Health Department elected a Negro physi¬ 
cian as City Doctor for the colored population. There are no 
1Ibid. 
g 
Gunnar Myrdal. An American Dilemma, (Nev/ York and London, 
1944), I, 171. 
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other Negroes on the staff of the agency. This elected City 
Doctor is, also, a private practitioner and is not able, there¬ 
fore, to devote all of his time to work with the City Health 
Department. 
In 1959, a well-baby Clinic became a constituency of the 
division for Negroes. Expectant mothers and babies are served 
by the clinic each Wednesday afternoon; mothers are also en¬ 
couraged to bring children up to five years of age for regular 
examination. 
There is a special day during the week at which time Negro 
patients with venereal diseases are treated. The attempt to 
combat such diseases ha3 not been very successful, due to the 
lax enforcement of the health ordinance by City officials. 
* 
Patients frequently begin treatments, but fail to continue after 
a brief period of time.^ 
A corps of white sanitary inspections is a recent- addition 
to the staff of health officers. Negro homes are not regularly 
inspected, however, and in many instances, dilapidated homes 
which are injurious to the health of the occupants are not con- 
2 
demmed» Cafes and restaurants are inspected, and new licenses 
are given annually. Such resources receiving a rating of "C" 
are not allowed to operate more than a year with the same rating; 
those receiving a rating below "C” are closed at time of 
•'“Statement by Dr. M.B. Davis, City Doctor for Negroes, High 
Point, North Carolina, personal intei-view, February 11, 1946. 
2 
Observation made by Writer. 
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inspection. 
Health, provisions are made for weekly collections of gar¬ 
bage. In some neighborhoods, the presence of cattle and live¬ 
stock causes unsanitary conditions; the City ordinance against 
such is not strictly enforced.1 
Health services rendered by the City Department have ex¬ 
tended to the publie schools. Periodical visits are made by the 
School Nurse, Doctor and Dentist, all of whom are white. Their 
work consists of physical examinations of students and treatments, 
if necessary. Mental and social disorders are not treated, for, 
there is neither psychiatrist nor psychologist on the staff. 
Post-war health needs of the typical Negro community include 
Increased and Improved training facilities for Negro physicians 
and nurses, such as the establishment of modern health services 
and clinics and the development of health education in schools 
o 
and social work agencies. In the City of High Point, two 
hospitals are provided to serve the colored population, and, the 
Negro wards of each are Inadequately staffed and equipped to meet 
the need of this racial group. 
The City Playgrounds 
A children*s playground is an out-of-door area used 
primarily by children of both sexes between the ages of 
1Ibid* 
2 
Lester B. Granger, Negroes," Social Work Yearbook, VII 
(1943), 351. 
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five and fifteen years, and devoted to a variety of play 
and recreational activities adopted to the different age 
groups, sexes, and the peculiar needs and interest of the 
community. There are some basic general requirements for 
any playground, 
1, It should be large enough to enable children to 
engage in their favorite play activities. 
2, It should be attractive, 
3, It shoud provide facilities which will permit a wide 
range of activities, 
4, It should be well planned, 
5, It should be laid out with a view to maximum safety 
and most effective operation. 
The year-round playground organisation was instigated for 
Negroes in High Point in June, 1939, Prior to this date, the 
colored children had access to only the two school playgrounds 
that operated during the school session and the one playground 
at the park which was organized in 1937* 
The location of a children's playground is of primary im- 
2 
portance. Those serving Use Negro of High Point are well 
located, for they are in the center of two major residential 
sections. The size of the playgrounds and equipment are com¬ 
paratively adequate in meeting the needs of the children. The 
following outline will depict the activities conducted on the 
grounds and will give some picture of the facilities available: 
1. Outdoor Activities — ball games, tennis, horse¬ 
shoe, relays, rope-jumping, singing games, dancing 
(folk and modern), swinging, sliding on slide- 
boards, and playing in sand-boxes. 
"^Grace Wilson, nThe Children's Playground,” Recreation, 
XXXII (July, 1938), 241. 
2Ibid. 
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2, Indoor Activities — working puzzles, shuffle- 
board-throwing, playing checkers and ping-pong, 
acting out plays and imitating animals, story¬ 
telling, singing, dancing (tap), and sewing.'*- 
Each Wednesday afternoon, the leaders of the three play¬ 
grounds accompany the children to the Colored Municipal Park 
for an outing. Tho children nine years and over make use of 
the swimming pool and are supervised by the two school play¬ 
ground workers, along with the lifeguards* The park recreation 
leader, during this time, supervises the younger children who 
make use of the wading pool and other facilities on the park 
playground. The average attendance at these weekly outings is 
225.2 
All of the recreation leaders are college graduates, or 
have had experience in recreation work. 
The one great event which brings all of the children 
(colored and white) of the City playgrounds together is the 
annual circus, which has taken place regularly for the past 
g 
three years on the first Saturday in August. It is an occa¬ 
sion in which the chi dren have a large part to play, from 
painting scenery and constructing animals to participating in 
^The Writer was a Flayground Assistant for three summers. 
2Ibld. 
3Letter from Clara Caldwell, Playground Leader, High Point, 
North Carolina, January 21, 1946. 
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the event. 
The period between the years of 1935 and 1940 saw the 
establishment or the extension of services to Negroes of seven 
social agencies. The result of the Depression was still felt 
during the first half of this period, and so emphases were 
placed upon relief and the repression of vagrancy in the case 
work agencies. Influencing the development and policies of the 
group work agencies were the rise in juvenile delinquency and 
a recognition of the need for more wholesome, supervised re¬ 
creation for the Negro population in High Point, 
CHAPTER IV 
RESOURCES DEVELOPMENTS AND SERVICES RENDERED 
FROM 1940 TO 1945 
During the period from 1940 to 1945, six new agencies were 
established for Negroes - the Daniel Brooks Housing Project, 
Boy Scout Organization, Negro Youth Center, Mary McLeod Bethune 
Y. W. C. A., Carl Chavis Y. M. C. A., and the Veteran*s Infor¬ 
mation Center. In addition, this period marked a change in 
focus of activities rendered by the churches and schools of the 
community. Of the eight agencies to be reviewed in this chap¬ 
ter, seven of them foster group work while only one renders case 
work services. 
The Daniel Brooks Housing Project 
One of the major developments in social service was the 
erection of the Daniel Brooks Housing Project for Negroes, in 
June, 1940. To provide better housing for low-income families 
was the aim around which it was built.'*’ 
It was not until the passage of the United States 
Housing Act in 1937 that Congress made provisions for a 
permanent public housing program. The act provides for 
the planning, construction, ownership, and operation of 
low-rent housing by local public housing agencies. Such 
agencies are eligible to receive both loans and annual 
subsidies from the federal government. 
■^"Housing in the City of High Point,” The City H using 
Authority, High Point, 1944 (mimeographed). 
2 
Edmond Hoben, "Housing and City Planning,” Social Work 
Yearbook, VIII, (1945), 81.- 
27 
28 
There are 200 units in the Project, ranging from 5 to 5 
room apartments* The extra-home facilities include a recrea¬ 
tion center, an athletic field, a children’s playground, a Day 
Nursery, and the management office* It was not until 1942, 
however, that the Day Nursery began* 
This is the only nursery available to Negroes in High Point* 
Children between the ag s of two and five are admitted, and the 
present enrollment is 45* The parents of the children are re¬ 
quired to pay §1*50 a week, which amount does not take care of 
all expenses entailed. The Lanhara Act Funds supplemented the 
parental fees until August, 1945, when these funds were no longer 
available. Now, all social and civic organizations of the High 
Point community give financial assistance to the Day Nursery, 
It operates five days per week from 9 a.m, until 4 p.m. As a 
result, the needs of many working mothers are unmet due to their 
long working hours and the fact that many of them work part-time 
on Saturdays* There are two professional workers on the staff, 
both of whom were previously employed as Elementary School 
teachers. 
In the area of group work, very little is done in the hous¬ 
ing project. The staff is not equipped with a recreational 
worker; the manager, two Day Nursery instructors, and one cleri¬ 
cal worker constitute the entire staff. A club, The Junior Pro¬ 
gressive, was begun by a group of teen-agers, but it discontinued 
due to a lack of trained le der3hip* Today, no social or civic 
groups are organized in the Brooks Homes, The Recreation Center 
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is used fre uently by "out-side" groups who sponsor social 
activities or money-raising projects. 
The manager of the Homes is a college graduate who has had 
a limited amount of training in the field of social work. The 
total responsibilities of management, placement and removal of 
tenants, social control and case work with individual families 
rest upon him.'*’ 
> Services of the Schools and Churches 
The public schools of High Point continue to be centers for 
a large part of the recreation activities for Negroes. They 
have access to one high school and two elementary schools. 
Although the Girl Reserve Clubs are affiliated with the 
Y. W. C. A., most of their meetings are conducted in the high 
school. Safety patrol, choral groups, dramatic clubs, basket¬ 
ball, and volleyball teams, dance groups and a school band con¬ 
stitute the other activities in the elementary schools* 
William Penn, a combined Junior and Senior High School for 
Negroes in High Point, fosters ten youth clubs and two adult 
organizations. Football, basketball, Boys’ Chorus, School or¬ 
chestra, G3ee Club, dramatic presentations, debating and occa¬ 
sional school parties are the major recreational activities in 
which the pupils engage. 
■^Statement by D. L. Flowe, Manager, Daniel Brooks Housing 
Project, High roint, North Carolina, personal Interview, Feb¬ 
ruary 11, 1946. 
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The high school Is the agency within which the Girl 
Scout movement began In 1938* Today, there are four troops 
among Negroes in the High Point community, with a total mem¬ 
bership of 41* 
For the past four summers, a week has been set aside for 
day camping for all Negro Girl Scouts. The camp is located on 
the campus of William Penn High School and operates from 9 a.m. 
until 4:30 p.m. The camp fee is |3.00 which is exclusive of 
the fee for the medical examination required of each child. 
All facilities of the school and Colored Park are used by these 
campers. Their major activities include the following: out¬ 
door and in-door games, foutdancing, tennis, softball, arts 
and crafts, singing, dramatics, swimming, story-telling and 
discussions. Comping fill3 a great gap In the education pro¬ 
cess that can not be taken care of in the formal classroom.1 
Most churches in the community rely on the services offered 
by other agencies to provide social and recreational needs* 
The Federation of Methodist Churches, however, organised in 
1942 to provide a week of recreation for their children and 
youth. During this week, leisure-time activities are given in 
the areas of sports, arts, and crafts, sewing, panels, singing, 
dramatics and swimming. The leaders are volunteers, all of 
whom are school teachers or persons interested in church work. 
The Sunday School and the annual church picnic constitute 
William Grimshaw, "The Place of the Day Camp in Modem 
Life," Recreation, XXXII (August, 1938), 279* 
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a group work experience offered bj the churches. Yearly, an 
Institute for the training of Negro youth is held by a Con¬ 
federation of Baptist Churches In the City. 
If general community needs should be served by the 
community as a whole, and If community churches should 
undertake to do those thiqcr s which a small group can do 
better, both the community and the church would profit by 
the change. The church might be significant and effective 
by acting as a sort of social hormone, adding tone to the 
whole instead of trying to be a nearly complete social 
organism In itself.^- 
The Boy Scouts* Organization 
In September, 1941, an office for Negro boy Scouts was 
created, with an experienced leader as Executive. Prior to 
this date, Boy Scouts had been haphazardly organized In the 
schools. The over-all office serves as a means of extending 
and coordinating the activities of this organization. The Boy 
Scout movement was instigated in High Point In 1923 b^ an order 
of the National Uwarrie Council. The agency is sponsored by 
Boy Scouts of America and is wholly financed by public sub¬ 
scriptions.^ 
There are approximately twenty-five scout leaders who serve 
as volunteers In supervising the weekly meetings and other sœcial 
activities. The Cubs, whose ages range from nine to eleven, join 
the Senior Scouts in practically all of their work. There are 27 
Senior Scouts and 19 Cub3 In the entire community organization. 
Arthur E. 
1942), p. 267. 
Morgan, The Small Community (New York and London, 
Participation of writer in community activities. 
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During the summer months, a week or a week-end is spent 
in the mountains where the boys get camping experience. Swim¬ 
ming, trail-building, woodcraft, and nature study are the major 
activities of the campers, among the purposes of the camp is 
that of giving the children the opportunity to spend some time 
out-of-doors in the woods, submerging them in a healthful en- 
1 
vironment. Further emphasized by the Boy Scout organization 
is the training of its members for good citizenship. Safety 
patrol groups serve in a protective capacity for school children 
and for the general public after school hours. During the war, 
their activities launched out to include first aid training and 
practice, waste paper collection, scrap metal salvage, and pa¬ 
triotic presentations before public gatherings. 
The Negro Youth Center 
In July, 1943, the writer represented the colored youth of 
High Point in a meeting of youth and parents in the City Audi¬ 
torium. Problems had arisen concerning youngsters lolling 
around "joints” during late hours and sexual promiscuity with 
servicemen from neighboring camps. The Boys’ Commissioner cdlled 
this meeting to discuss the creation of a Curfew Law for persons 
below twenty-one years of age. Nine white and one colored 
youth had the opportunity to express themselves about the situa¬ 
tion. The youth stood in opposition to a curfew and challenged 
■^William Grimshaw, "The Place of the Day Camp in Modern 
Life," Recreation, XXX.II (August, 1938), 279. 
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the City's provision for wholesome recreation. Conclusions 
were drawn in behalf of more wholesome, supervised recreation 
rather than the creation of a Curfew Law. It was recognized 
that the passage of such a law would not meet the social and 
recreational needs of youth.1 
Out of the above meeting grew the Negro Youth Center in 
January, 1944. It Is financed by the City of High Point and 
by membership dues of 50^ Per annum,. Centrally located, ade¬ 
quately spaced and well equipped, the Center Is open the year 
round. Its members include youth from thirteen to nineteen years 
of age; however, the agency serves persons outside of the de¬ 
signated age range* An older group's club, tne Summer Col¬ 
legians, which was organized In 1945, constitutes a permanent 
g 
part of the agency's clubs. In many instances, adult organi¬ 
zations sponsor teas, parties, and banquets in the Center* 
Paramount among the activities conducted by the Negro 
Center are the following: 
1. Sport3 - softball, football, baseball, tennis, archery, 
ping pong. 
2. Carnes - indoor and outdoor. 
3. Dancing - Modern and folk. 
4. Arts and crafts. 
5. Discussions 
6* Dramatics 
7. Hikes and outings 




Prom observation made by the Writer, earning, hiking, and 
dancing are the most enjoyable and best patronized activities 
conducted by the Center. "Big dances" are held each Friday 
and Saturday nights, and the average attendance is 95. Dancing 
classes are held and instructions are given by the leader and 
youth assistants. 
One of the fow persons in the city trained in social v;ork 
heads tills agency. Two volunteer adults and five youths assist 
the Executive. 
The Mary McLeod Be thune Y. W. C. A. 
For five years, a group of Negro women in the community 
attempted to secure a Charter to start a Y. W. C. A. Materiali¬ 
zation of this effort occurred in December, 1944, when the Mary 
McLeod Bethune Y. W. C. A. began its operation. 
A building of eight small rooms is provided; included are 
a reading room, two playrooms, conference room, office, a kit¬ 
chen, and a room for large social affairs. The agency is open 
the year round and serves approximately 900 persons per month. 
Clubs form a major activity of the agency’s program. At 
present, there are ten such organizations - the "Y" Gay Girls, 
the Business Women’s League, the Industrial ?/omen*s Club, five 
Junior Girl Reserve clubs, one Senior Girl Reserve club, and 
the Professional Women’s Club. 
Leading all other in numbers, the Girl Reserves are most 
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active in carrying out their extensive program. Practically 
all of their meetings are held in the schools. In addition to 
sports, games, dramatics, and crafts, the club stresses hikes 
and outings, one of which occurs each month the year round. 
All months are outing months to those who like the out- 
of-doors. You can hilce on the city streets or in the coun¬ 
try; even the desert contains some spot worth hiking to. 
Hiking can not be beaten for giving good solid companionships 
Volunteers are used largely by the Y. W. G. A., and during 
the period of its operation it has secured the services of 
approximately one hundred* Committees of the agency work in a 
close relationship with the Executive, school teachers form 
the core of the committees. T e professional staff is composed 
of only one worker, who is a college graduate with neither train¬ 
ing nor experience In any phase of social work. 
The newly bom Mary McLeod Bethune Y. W. C. A. has 
great possibilities and is progressing. The women seem to 
be interested in the organization and support its program. 
However, the Y. W. G. A. needs at least one more professional 
worker. If the public continues to give its support, we 
will need a larger building with modem facilities. 
The Carl Chavis Y. M. C. A. 
The Y. M. C. A. in High Point was named in honor of a 
Negro youth, Carl Chavis, who ended his life during his army 
career In France. During his life he participated enthusias¬ 
tically In community activities; he was a trained senior 
■^Mary J. Breen, Partmers in Play £New York, 1936), p. 104. 
2 
Letter from Miss Helen Boulware, Executive Secretary, Mary 
McLeod Bethune Y.W.C.A., High Point, North Carolina, February 15, 
1946. 
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lifeguard at the Colored Municipal lark and an outstanding 
football star in the State of North Carolina and at Morgan 
State College. 
Two months after the opening of the Y. W. C. A., the 
Y. M. C. A. began its operation. Like the Y. W. C. A., the 
building is a'-all having only three rooms. The equipment in¬ 
cludes table tennis, horseshoes, checkers, ball, shuffle-board, 
and material for crafts. A large and well equipped ball field 
and tennis court are located on a lot beside the agency; this 
property has been purchased by the ,!Y”. The facilities at the 
park are frequently used by the men for tournaments, picnics, 
swimming and outings. 
Clubs hold a place of importance J.n the activities carried 
out by this agency. At present, there are five Boys* Clubs and 
one adult organisation. Sunday teas, concerts, discussions 
and presentation of outstanding speakers are also chief among 
the BY"*s activities. These ©vents are well attended; veterans 
and servicemen are extended special Invitations to such affairs. 
According to the size of High Point, the Y. M. C. A. 
has an unusually large membership of 779> Seventy-five of 
this number serves on the Board and committees. The 
future outlook of the nYw i3 very bright, as boxing teams, 
basketball teams- and choral groups are in the process 
of organization.1 
An inexperienced, untrained Executive heads this agency. 
The stimulus and force behind the Y. M. C. A. comes from the 
members of the Board and committees, who assume the greatest 
1Ibid. 
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responsibilities for the agency’s work*'*’ If a few people in a 
community will qualify themselves to be chairman of meetings 
and leaders in community affairs, they can raise leadership 
p 
and social practice in their community to new levels. 
The Veteran’s Information Center 
Case-working agencies must prepare to assume heavy 
burdens in helping veterans in their personal relation-' 
ship, and to develop new skills for dealing wi h a very 
difficult set of clients.3 Before the veteran can become 
a civilian again he must find his place In society and 
settle down to it. He must once again-adapt his persona¬ 
lity to the life of the family and local community. Unless 
and until he can be renaturalized into his native land, 
the veteran is a threat vo society.4 
The Veteran’s Information Center in High Point was esta¬ 
blished In October, 1945. It Is a private agency which is spon¬ 
sored by the Comniunit,; Chest, all civic organisations, and the 
general public. Financing of it is done wholly by the Com¬ 
munity Chest. 
Both races are given assistance by this agency, and an 
average of 500 veterans is served per month. Approximately 
90 colored veterans comprise the total monthly number. 
•^Observation made by the Writer. 
2àrthur E. Morgan, The Small Community (New York and 
London, 1942), p. 169. 
3Willard Waller, The Veteran Comes Back (New York, 1944), 
p« 300# 
4Ibld., p. 13. 
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Miss Virginia Ryan, who has teen* dealing with servicemen 
as a representative of the U. S. 0. for.four years, serves as 
Executive Secretary for the Center.^ There are no colored 
workers on the staff. 
The Center is primarily a referral agency. Its big task 
is to save the veteran loss of time and effort by acting as a 
"coordinating, planning, referral, and counselling agency," the 
policy of which is "to coordinate, not take over functions of 
2 existing organizations and agencies." 
As stated in its by-laws, the three major purposes of the 
Center are as folio sj 
I. To stimulate the interest of the community with the 
view of making available every service necessary to the 
veteran in order to facilitate the solution of his problems. 
II. To interpret the functions of the various agencies 
serving veterans, and the area of each agency’s responsibi¬ 
lities. 
III. To coordinate the efforts and facilities of the 
various governmental and private agencies that offer ser- „ 
vices to veterans, thus avoiding confusion and duplication. 
According to the Executive Secretary, the percentage of 
women calling at the center is much smaller than men. This is 
not a welfare agency, but in a few cases, widows of servicemen 
have been helped in securing clothing for their children and 
themselves. 
^•Welcome Home to High Point, North Carolina, United States 




AH ANALYSIS OF THE EFFECTIVENESS OF THE SERVICES 
RENDERED IN TERMS OF COMMUNITY NEEDS 
In analysing the services rendered by any community, it 
is necessary to consider the needs of the Individuals and groups 
participating. 
According to Edward C. Lindeman, the following is a classi¬ 
fication of community needs end the consequent organized means 
of meeting such needs; the order does not indicate relative im¬ 
portance of the vari us needs nor the order in which they will 
he discussed: 
Needs Institutions 
1. Orderliness--  Government, courts, police 
2. Economic well-being— Agriculture or productive 
industry 
3. Physical well-being— -Physicians, hospitals, public 
health organizations, 
nurses 
4* Intellectual diffusion-  ——Public schools, forums, 
newspapers 
5. Associative ties-——  -Societies, clubs, voluntary 
organizations 
6. Ethical control-— —   -Moral customs, mores, obser¬ 
vances 
7* Recreative expression——————Theatres, arts, dance halls, 
playgrounds 
8. Spiritual motivation—————Churches 
9. Philanthropy —————— -Charity organizations, hos¬ 
pitals, Institutions for 
delinquents - 
10. Group articulation      Community organization-1 
81. 
1 Edward C. Lindeman, The Community (New York, 1921), pp. 79- 
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Considering the above needs as being basic to any locality, 
the writer of this study will analyze the services rendered to 
the Negro by the High Point community in terms of the extent 
to which the need3 of the people are met. 
The force which holds a community together, above all other 
forces, is work or economic production. "*■ Some type of organi¬ 
zation, therefore, among workers is essential; it constitutes 
the most remarkable and fascinating development in modern social 
2 organizations. Very little is done in bringing Negro workers 
together in the High Point community. The Y. W. C. A. is the 
only agency in the city that has attempted and succeeded at such 
organization. Their clubs for Business, Professional, and Indus¬ 
trial women are centered around mere organization; their aims 
are social and are not formed upon building or substantiating 
the economic well-being of its members. There is no labor 
union or movement in the community, and as a result, organization 
of workers for the purpose of collective bargaining is non-exis¬ 
tent. The economic needs of the Negroes, most of whom are 
laborers, are Inadequately met by the social service agencies 
and resources in the High Point community. 
The need for group articulation which should be met pri¬ 
marily by community organization agencies is, likewise, inade¬ 
quately met in the High Point neighborhoods. There are no com¬ 
munity organization resources except the scho JIS and churches, 
llbld., p. 82. 
2 Ibid., p. 84* 
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neither of vrtiich serve greatly in bringing all members of the 
community together. Utilizing the public school equivalent and 
machinery for executing community programs is but a phase of 
the process of community organization. There remains the task 
of securing the best services of the specialists and specialized 
agencies, and the most difficult task of constructing a demo¬ 
cratic piece of social machinery, through which the community 
1 
may express its will. 
The church is the principal agency set up to meet the reli¬ 
gious needs of the people. In doing this, th re are two essen¬ 
tials: a spiritual motive for Democracy and leadership. The 
churches in High Point center their activities around the stir¬ 
ring of the emotional aspect of the people's lives and the teach- 
2 
lng of fundamental religion. 
The Court system and Government in High Point are doing 
effective work in meeting the ne d for orderliness. Rules re¬ 
garding property, personal rights and privileges are well en¬ 
forced. Negro policemen have been added to the Court's staff. 
They have made significant contributions in maintaining law and 
order in Negro neighborhoods and in acting as a champion of their 
rights in legal matters. 
In evaluating the services rendered by community agencies 
in meeting the physical needs of the people, It Is necessary to 
analyze the v/orlc of the Health Department* This organization 
partially meets the needs of the colored population through its 
1 
Ibid., p. 160. 
Observât ion made b.> Writer. 
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services to expectant mothers, "babies, school children and 
persons with venereal diseases. Counselling and educating of 
the patients for better health, however, are not p erf on® d by 
the health workers. The mere giving of health examinations 
without any case work service is not sufficient to meet ade¬ 
quately the needs of the client. There are no psychologists 
nor psychiatrists in the city. 
There is no hospital ward which serves Negroes who are not 
financially able to pay for their services. This is solved be¬ 
tween the patient and his physician or some civic organization 
that is interested in the particular individual or family. 
Therefore, the health needs of persons in the low economic group 
are not met by the City Health Department. 
Housing has been improved by the erection of the Daniel 
Brooks Housing Project; however, the problems of housing and 
slum clearnace continue to be a major among Negroes in the com¬ 
munity, The tomes are not equipped with a scaff suff.icier- in 
training and number to serve adequately the tenants* Their 
social, economic, and physical needs cannot be met complet ly 
by mere provision of better physical housing facilities. 
The Public Welfare Department is the only public welfare 
agency in the city of High Point. Its major activity is the 
giving of material relief which is accompanied by case work 
services - interviewing, investigating, counselling, and home 
visiting. Since 1941, this agency has been helpful in meeting 
tho economic needs of the Negro population. 
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it is the area of recreation that the social service 
agencies and organizations in the High Point community render 
the most effective services to the Negro population* Practi¬ 
cally all of the group work agencies have adequate programs, 
emphasizing personality development, encouraging social action, 
and enhancing leadership. Clubs are the media through which 
they conduct most of their activities. The majority of the 
recreation workers have had experience in this area, although 
a very limited number has been trained in a Scho 1 of Social 
Work, Having one theater and access to two for the white, the 
Negro is able to use this resource, too, as a means of recrea¬ 
tion* Services are, also, rendered by the churches and schools, 
the latter being the center of many group work activities. Al¬ 
though the primary responsibility of the school is the organi¬ 
zation of an educational program sufficiently flexible to meet 
individual needs, social service should be available either 
through the employment of social workers or through the use of 
the social workers in other agencies."*" 
Having analyzed the social services rendered to the Negro 
of High Point, the following is a summary of the needs of this 
community: 
1. A better organization at the Daniel Brooks Housing 
Project. 
2. A program for the care of the mentally ill. 
1 
Elsa Castendyck, "Behavior Problems, Social Work Yearbook, 
VII (1943), 63. 
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3# A Negro Girlsr Commission. 
4. A Development of a Child Welfare Division» 
5. A Provision for school social workers or visiting 
teachers. 
6. An adequately enforced health program for Negroes. 
7. An organization among colored laborers and workers, 
skill d and unskilled. 
8* A development of community organization agencies. 
9. More trained social workers. 
CHAPTER VI 
SUMMARY AND CONCLUSIONS 
This study was made of the development of social work 
among Negroes in High Point, North Carolina for a ten year 
period — 1035-1945, It was concerned with all social service 
agencies and the personnel of each in group work, case work and 
community organization. The data for the study was secured 
through library readings, interviews with agency executives, 
schedules, participation in community activities, and obser¬ 
vation. 
The writer is a resident of High Point, and has worked as 
a playground leader and volunteer to the ï, W. C. A., the Negro 
Youth Center, and the Girl Scouts’ organization. 
High Point is a small urban community with a Negro popula¬ 
tion of approximately 7,700, Being the Manufacturing Center of 
the South, a large number of the colored innabitants work in 
factories and mills. Today, there are 202 industrial plants in 
the city. 
The social life of the mass of Negroes is built around the 
schools through which many recreational activities are conducted. 
Between the years of 1935 and 1945, twelve agencies were esta¬ 
blished and three old agencies (Schools, Churches and the City 
Health Department) expanded their programs for Negroes. The 
newly created age ncies were: 
The Negro Boys' Commission 
45 
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The High Point Chapter of the American Red Cross 
The Colored Municipal Park 
The County Department of Public Welfare 
The United States Employment Service 
Playground Organizations 
The Boy Scouts* Organization 
The Negro Youth Center 
The Daniel Brooks Housing Project 
The Mary McLeod Be thune Y. W. C. A. 
The Carl Chavis Y. M. C. A. 
According to the Negro Boys' Commiscioner, the development 
of group work agencies outnumbered other typos of organizations 
due, primarily to the rise in juvenile delinquency and the con¬ 
sequent recognition of the need for more wholes cane and supervised 
recreation. On a whole, group work agencies are serving effective¬ 
ly in meeting the recreational needs of the Negro. Case work 
agencies have instigated the individual approach in treatment, 
even though the number of such agencies is small. There is a 
definite need for more trained social workers in the community. 
As yet, no community organization, as such, has been established; 
therefore, thero is a lack of coordination of social service 
agencies, activities, and community interpretation. 
The Depression and the War had major effects upon the de¬ 
velopment of social work in High Point from 1935 to 1945. 
Conclusion 
1. The development of social work among Negroes in High 
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Point, North Carolina, made rapid progress from 1935 - 1945. 
2. There is a definite need for trained social workers in 
High Point. 
3. There is need for community education and interpreta¬ 
tion as to agency functions and policies. 
4. The Negro Youth Center, the playgrounds, and the colored 
park are doing excellent work in meeting the recreational needs 
of the people. 
5* Case work is a new, yet growing, process used in serving 
the Negro of High Point. 
6. The Negro Boys* Commissiannoeds additional workers in 
planning and exec-ting its program for delinquent boys, however,, 
it has been very forceful in reducing the rate of juvenile delin¬ 
quency. The activities of this agency are centered around pre¬ 
vention ana treatment. Prevention i3 carried out through clubs 
and othor recreational outlets, while treatment focuses atten¬ 
tion upon a study of the home, the community and the individual. 
7. The newly-established Y. V¥. C. A. and Y. M. C. A. are 
progressing ra idly; they need, however, larger and better 
equipped buildings with _rovisions for housing. 
8. Good cooperation exists between the Red Cross, United 
States Employment Service, and the Veteran's Information Center. 
Their services, therefore, are well organized and coordinated. 
9. Community participation in the social agency's program 
Ia fairly good. With broader Interpretation, however, there 
would be an increase In patronage. 
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10. There is a need for a larger and better trained staff 
in most of the agencies included in this study. 
11* The High Point community provides no program for the 
care of the mentally ill. 
12. There is a need for school social workers or visiting 
teachers. 
15. There is a definite need for the development of a Child 
Welfare Division. 
14. The Negro leaders of High Point are very cooperative, 
capable, and interested in the welfare of their people* Fre¬ 
quently, Negro leaders, recognizing certain needs of their racial 
group, make appeals to City officials fox- consideration of the 
issue. 
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Schedule or Interviewing Social Service Agencies 
Identification 
Name of Agency _______________________________ 
Address of Agency  
Type of Agency: 
Public   Private  
Sponsored b.y 
Finance: 
Wholly financed by 
Partially financed by 
Date of Establishment: 
Month • Year 
Agency Program 
Recreational Services Rendered in: 
Sports ________________ 
Dramatics ______ 
Music   
Arts and drafts 





Case Work Services Rendered: 




Child Placemmt ‘ 
Investigation * 
Other 
Number of Youth Clubs Agency Sponsors 
Number of Adult Clubs Agency Sponsors 
50 
Standard of ork 
Building Conditions? 
Adequate ________________ Inadequate 
F ir * 
Humber of Rooms in tho Building ______________________ 
Humber of Months in the Year Agency Operates ______ 
Humber of Hours Agency is Open* 
1er Week Fer Day 
Clientele and Patronage Served 
Ho ce Age Range ________________ 
Sex . Average Number Served: 
1er Week _____ 
rer Month 
Staff 
Number* of Full-time Professional Workers: 
Male _____________ Female 
Age Range of Males _____ to 
Age Range of Females _____ to _____ 
Range of Education . to ____ 
Amount of Training of executive 
Humber of Clerical Staff     
Humber of Maintenance Staff __ 





Breen, Mary J. Partners In Play. New York: A. S. Barnes and 
Co*, 1936* 
Colcord, Joanna C., Your Community, New York: Russell Sage 
Foundation, Ï&41* 
Lindeman, Arthur E, The Small Community. New York and London: 
Harper and Brothers, 1942* 
Myrdal, Gunnar* An American Dilemma* Vol* I* New York and 
London: Harper and Brothers Publishers, 1944* 
Pickett, Sarah E* The American National Red Ci’oss. New York: 
The Century Co., 1Ô23* 
Steiner, Jesse P1. Community Organization* New York and London: 
The Century Co., 1930. 
Stevenson, Marietta. Public Welfare Administration. New York: 
The Macmillan Ôo., 1930. 
Waller, Willard W. The Veteran Comes Back. New York: The 
Dryden Fress, Inc., 1944. ~ 
Woofter, T. J. Negro Problems in Cities. New York: Doubleday, 
Doran and Co., 1Ô2Ô. 
Articles 
Castendyck, Elsa. "Behavior Problems," Social Work Yearbook, 
VII (1943), 62-63. 
Colcord, Joanna C. "Community Welfare Planning in Wartime," 
Social Work Yearbook, VII (1943), 248. 
Granger, Lester B. "Negroes," Social Work Yearbook, VII (1943), 
’351. 
Grimshaw, William. "The place of the Day Camp in Modern Life, " 
Recreation, XXXII (August, 1938), 279. .. 
Hoben, Edmond H. "Housing and City Planning," Social Work 
Yearbook, VIII (1945), 181. “ . 
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Recreation "The Children's Playground," XXXII (July, 1938), 
24. , 
Zimand, Gertrude. "Child Labor," Social Work Yearbook, VII 
0.943), 98. 
Miscellaneous 
Annual Report of Guilford County Department of Public Welfare 
tor the Year Ending June 30, 1958, North Carolina," 
i93C (mimeographed). ' * 
High Point Chapter-The American Red Cross. Issued by the 
American Red Cross, High Point,' Nortii Carolina, 1945. 
"Housing in the City of High Point," The Housing Authority, 
High Point, North Carolina, 1944 (mimeographed). 
Pertinent Facts about High Point, North Carolina, Issued by the 
Chamber of Commerce, High Point, North Carolina, 1946, 
"Selected Characteristics of High Point, North Carolina." 
Issued by the Chamber of Commerce, High Point, North 
Carolina, 1946 (mimeographed)• 
"The City of Industry in an Area of Advancement." Issued by 
the Chamber of Commerce, High Point, North Carolina, 
1946 (mimeographed)• 
Welcome Home to High Point, North Carolina. Issued by the 
United States iinployment Service, High Point, North 
Carolina, 1946, 
What's Made in High Point and Who Makes It. Issued by the 
Chamber of Commerce, High £oint, North Carolina, 1945. 
Work of the Negro Boys* Commission. Issued by the Negro Boys' 
Commission, High Point, North Carolina, 1945, 
